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103-817.1. E-Filing and E-Service. (New)
Synopsis:

The Public Service Commission of South Carolina proposes to add a regulation which provides a process
for the Commission to electronically serve documents that are electronically filed with the Commission.
The regulation is necessary to provide a documented procedure for parties who utilize the Commission’s
Docket Management System’s (DMS) Electronic Filing (EFile) System. By way of background, in 2012,
S.C. Code Ann. Section 58-3-250 was amended for the Commission to serve its final orders or decisions
by electronic service, registered or certified mail, upon all parties to a proceeding or their attorneys.
Thereafter, Regulation 103-817 was amended so that the Commission can serve certain procedural
documents, such as Prefile Testimony Letters and Notices, by electronic service or by U.S. Mail. The
proposed Regulation 103-817.1. provides the Commission with the authority to configure the DMS to
electronically serve all the representatives of parties in a docket upon the E-Filing of any motion, pleading,
or other paper subsequent to the summons and complaint or other filing initiating a case. Upon the E-Filing
of a document, other than a paper initiating a docket, the DMS will generate and transmit a Notice of
Electronic Filing to the parties’ representatives. The purpose of the proposed Regulation is to provide
real-time service of filings made at the Commission and more efficient use of resources for the Commission
and its external stakeholders. The Commission utilized the South Carolina Supreme Court’s Electronic
Filing Policies and Guidelines, Guideline 4. E-Filing and E-Service, as a reference in drafting Regulation
103-817.1. The Notice of Drafting regarding this regulation was published on February 22, 2019, in the
State Register, Volume 43, Issue 2.
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Instructions:
103-817.1. Add the new regulation text listed below.
Text:

103-817.1. E-Filing and E-Service.

A. Electronic Filing. l - i
wi is Regulation constitutes the fili f'that document in acc e with Titl South lina

Code and the Commission’s Regulations in Chapter 103 of the South Carolina Code of State Regulations.




Official Record. a ent is E-Filed. the electronic version of that filing constitutes the
cx iled ments have the same force and effect as documents filed b ditional
ed Traditional M may be converted to el ic format and made part of the docket
e ce copve e electronic version constitutes cial record.
S Ti sha c ide filed w'th e miss on ded
of the mission, except ests orext to fi le ocumen ch ests t be fil
with and approved by the Commission.
the E-Filing System at the time o ing or other C issi fon. An is itted
all orized E-Fijl o_have tice o; nce and are counsel of record in the case
ineju descriptio; e filin alist arties to whom the NEF was t
E. Electronic Service.
Ei nic Service o uthorjzed. Service o or jce o Jeadj
initiatin not be lish U -Filing Syste e E-Fili tem ymay not be used
service of a su s and complain other pleading or t required
to be 1 ule 4, SCRC Caroli les jvil u
ice of Other Pa on Authorized E-Fifers the Fll n . t as provided in

otion, or other nst be de ed under the ission’s statutes o jons e
SC upon the filer's receipt_of a confirmation email stating that filing h ceepted_fo!
the Commjssion, the E-Filing of that pleading. motion, or oth er, together with the

ission of an NEF. constitutes proper service under Rule 5, SCRCP. Title 58 of the S i

e 8 103 o outh Carolina Code of Stat ation: to all other parti
- in that case. it js the ibility of an E-Filer to review the content of the E-Filed document i
the E-Fili determine its force and effect.
i1l created at case jnitiation; er, the E-Filing System wil mi
EFs onl smitted via il to _re; ives o ies of record. E-Fi
i ission Regulation 03-805 tatio fo ¢ t i an electronic
i ini l f‘ th ia the E-Fili
. : ple g i 34 ca ’ ; 8 m :
the *s Office ce e leadm motx or othe I’E—F!ll rovided an NEF i
the E-Filing Syste: ccord wit h (e 2 of is Section. The a ~Filin
the ding, motion or other pape is e equivalent of depositing it in the Uni tat il ule
CP. Title 58 of the South Caroli e and Chapter 103 of the South Carolina Code of State
tions. i roof of service under Rule 5(b), SCRCP, Title 58 of the South in
Code and Chapter 103 of the South Carolina Code of State Regulatious, and the date of service shall be the
date in the as the "Official File Stamp.” Where notice of the fili di oti
is served b e E-Filer not file f of service, but the E-Filer retain a

r
copy of the NEF as proof of service.

{4) Time to Respond Following Electronic Service. Computation of the time for a response after

servi is gove: by Title 58 of the Caroling Code and C 103 of the Sout ing
Code of State Regulations.
jce by oru 0 is Not an E-Filer in e,
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a) E-Filed motions, pleadings. or oth ers that be served upon a who js nof
represented by an Authorized E-Filer in the case or who is a Traditional Filer must be served by a
raditional Service method in accordance wi 5.8C itle 58 0 uth Carolina Code an
ha ter 10 of the South Carolina e of State Re ions. An Authori Filer who has E-Filed

othe jor to service of the motion, pleading. or othe r shall serve a
f the i Traditional Filer(s). The rized E-Filer must also file of
ditional to all i o diti ile
b) Traditiopal Fi ust contf rve al ies witha of the motion, pleadi

or other paper by a Traditional Service method in accordance with Ruls 5. SCRCP. Title 58 of the South
Carolina Code and Chapter 103 of the South Carolina Code of Staxq Regulations, and file a copy of the

motion, pleadin er paper with the ission, together with ice, as required by Ru
5(d). SCRCP, Titl of the Sout ina Code and r 103 of the South Carolina Code of §
Regulations.

6) Failed Transmission of NEF. If an utho i -File: es aware F

i ccessfully to other Authorized E-Filers jn the tthe is deficient, the orf

E-Fuler shall, upon leat_mng of the failure gr_de[" iciency, serve the &Fglg document by email, hand delivery,
. fof s E-Fi issi ithi i

Fiscal Impact Statement:

Although the Commission anticipates incurring some costs to configure its Docket Management System
(DMS) to electronically serve the documents referenced herein, the Agency expects postage and other
refated costs to decrease for its internal and external stakeholders when the proposed regulation is
implemented. The Commission has obtained a preliminary quote from a computer programmer related to
the tasks necessary to configure DMS for successful implementation of this project. At this time, the
Commission anticipates that this configuration will cost less than $20,000.

Statement of Rationale:

The purpose for Regulation 103-817.1. is to add a process for the Commission to electronically serve
documents which are E-Filed with the Commission. The proposed Regulation promotes an improved and
more efficient process to serve parties with E-Filed Commission documents. There was no scientific or
technical basis relied upon in the development of this regulation. :
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